Before the
Federal Communications Commission
Washington, D.C. 20554

In the Matter of

Telecommunications Carriers Eligible to WC Docket No, 09-197

Receive Universal Service Support

Lifefine and Link Up Reform and
Modernization

WC Docket No. 11-42

EVERYCALL COMMUNICATIONS, INC.
Petition for Limited Designation as an
Eligible Telecommunications Carrier

R R

EVERYCALL COMMUNICATIONS, INC. COMPLIANCE PLAN

EveryCall Communications, Inc. d/b/a All American Wireless and All American
Home Phone (“EveryCall” or “Company™) is a telecommunications carrier that has
previously been designated as an Eligible Telecommunications Carrier (“ETC”) for the
purpose of receiving low-income federal universal service support only. EveryCall
requests that the Commissicn forebear from applying the “own facilities” requirement
contained in section 214(c)(1)(A)} of the Communications Act, 47 CF.R. § 214(e)(1)(A),
consistent with the Commission’s determination to forbear from applying this
requirement to Lifeline-only ETC applications that comply with the conditions set forth

in the Lifeline Reform Order.!

Y In the Matter of Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42, Report and
Order and Further Notice of Proposed Rulemafing, FCC 12-11 (rel. Feb, 6, 2012) (“Lifeline Reform
Order”).
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EveryCall hereby files ifs Compliance Plan outlining the measures it will take to
implement the conditions set forth in the Lifeline Reform Order. Specifically, this
Compliance Plan: (1) describes the measures that EveryCall will take to implement the
obligations contained in the Lifeline Reform Order, including the procedures BveryCall
follows in enrolling a subscriber in Lifeline and submitting for reimbursement for that
subscriber from the low-income fund, materials related to initial and ongoing
certifications and sample marketing materials; and (2) provides a detailed description of
how EveryCall provides Lifeline services, the geographic areas in which it provides
services, a detailed description of EveryCall’s Lifeline service plan offerings, information
demonsirating that the carrier is financially and technically capable of providing the
supporfed Lifeline service in compliance with Commission rules, and all other

certifications required under 47 C.R.R. § 54.202.

EveryCall respectfully requests expeditious approval of its Compliance Plan.

I. Information About EveryCall, Including Financial and Technical

Oualifications

EveryCall is based in Baton Rouge, Louisiana, and has been in business since
19972 The Company provides wireless and wireline telecommunications services.
EveryCall owns and operates its own switching facilities in Baton Rouge, Louisiana.

These switching facilities are used to provide access to directory assistance.

% EveryCall was organized and incorporated in the State of Louisiana on November 20, 1997.
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EveryCall operates its wireless business as All American Wireless and its wireline
businesses as All American Home Phone and Local USA. As of April 30, 2012,
EveryCall provides service to a total of 9,696 active customers, including 8,975 Lifeline
customers and 721 non-Lifeline customers, and currently derives the majority of its
revenue from selling low-cost telephone service in Louisiana, Mississippi, South
Carolina, North Carolina, Alabama, Kentucky, Georgia, Tennessee, Texas, and Florida.

EveryCall does not rely exclusively on USF support to provide wircless Lifeline service.

EveryCall has previously been designated as an ETC for its wireless service in
Louisiana and Arkansas and for its wireline service in Louisiana, Arkansas, Mississippi,
Alabama, South Carolina, North Carolina, and Kentucky for the purposes of participating
in the Lifeline and Link Up programs. EveryCall is also seeking ETC designation in
Missouri and is amending its application in Missouri fo comply with the requirements in

the Lifeline Reform Order.

EveryCall currently provides wireless Lifeline service in Lovisiana. EveryCall is
revising its Louisiana wireless tariff to reflect that, effective April 2, 2012, if no longer
provides Link Up support services.> EveryCall requests that the Federal Communications
Commission (“FCC” or “Commission™) forbear from applying the “own facilities”

requirement contained in Section 214(e)(1)(A), congisteni with the Commission’s

3 EveryCall provides a description of its Louisiana wireless Lifeline offerings in Exhibit A to this filing.
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determination in the Lifeline Reform Order* to grant blanket forbearance to Lifeline-only

ETCs that comply with the following conditions:’

(1) the carrier must comply with certain 911 requirements

(a) providing its Lifeline subscribers with 911 and E911
access, regardless of activation status and availability of
minutes;

(b) providing its Lifeline subscribers with E911-compliant
handsets and replacing, at no additional charge to the
subscriber, noncompliant handsets of Lifeline-cligible
subscribers who obtain Lifeline-supported services; and

{c) complying with condifions () and (b) startmg on the
effective date of this Order; and

(2) the camrier must file, and the Bureau must approve, a
compliance plan that:

(a) outlines the measwes the carrier will take to implement
the obligations contained in this Order, including but not
limited to the procedures the ETC follows in enrolling a
subscriber in Lifeline and submitting for reimbursement
for that subscriber from the Fund, materials related io
initial and ongoing certifications and sample marketing
materials, as well as further safeguards against waste,
fraud and abuse the Bureau may deem necessary; and

(b) provides a detailed description of how the carrier offers
service, the geographic areas in which it offers service,
and a description of the carrier’s various Lifeline service
plan offerings, including subscriber rates, number of
minutes included and types of plans available.

EveryCall will comply with the 911 requirements, as described below, and will comply

fully with the Comrmission’s Lifeline rules and policics more generally.

* In the Matter of Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42, Report and
Order and Further Nutice of Proposed Rulemaling, FCC 12-11{rel. Feb. 6, 2012} (“Lifeline Reform
Order™).

3 Lifelina Reform Order at 1368, 373 and 379,
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. ACCESS TO 911 AND E911 SERVICES

Pursnant to the Lifeline Reform Order, forbearance is conditioned upon
EveryCall: (1} providing its Lifeline subscribers with access to 911 and E911 services,
regardless of activation status and availability of minutes;® and (2) providing its Lifeline
subscribers with E911 compliant handsets and replacing, at no additional charge to the
subscriber, noncompliant handsets of Lifeline-eligible subscribers who obtain Lifeline-

7

supported services.” EveryCall hereby affirms that it is complying with these conditions.

EveryCall will provide its Lifeline eustomers with access to 911 and E911
services immediately upon activation of service. The Commission and consumers are
hereby assured that all EveryCall customers will have available access to emergency
calling services at the time that Lifeline service is initiated, and that such 911 and E911
acceess will be available from EveryCall handsets, even if the account associated with the

handset has no minutes remaining.

EveryCall’s existing practices currently provide access to 911 and E911 services
for all Lifeline customers. EveryCall uses Cintex, which resells Sprint, as its underlying
wireless carrier. Cintex routes 911 calls from EveryCall’s customers in the same manner
as 911 calls from Cintex’ own retail customers. To the extent that Cintex is cerfified in a
given PSAP Territory, this capability will function the same for EveryCall, EveryCall
also currently enables 911 emergency calling services for all activaied handsets

regardless of whether the account associated with the handset is active or suspended.

& Id. at § 373.
THd.
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Finally, EveryCall transmits all 911 calls initiated from any of its handsets even if the

account associated with the handset has no remaining minutes.

E911-Compliant Handsets

BveryCall’s handsets used for its Lifeline service offerings are E911 compliant.
EveryCall will continue to ensure that all handsets used in connection with the
Company’s Lifeline service offering are E911-compliant. In the event that an cxisting
EveryCall customer does not have an E911-compliant handset, the Company will replace

it with a 911/E91 1-compliant handset at no charge to the cusiomer.

HI. COMPLIANCE PLAN

A. Policy

EveryCall will comply with all of the conditions set forth in the Lifeline Reform
Order and Sections 54.101 et seq. of the Commission’s Rules (as amended by the Lifeline
Reform Order), the provisions of its Compliance Plan, and all laws and regulaiions
governing its provision of Lifeline-supported prepaid wireless service to customers
throughout the United States. EveryCall will comply with all certification and
verification requirements for Lifeline eligibility established by stafes where it is
designated as an ETC. In states where there are no state-imposed requirements,
EveryCall will comply with the certification and verification procedures in effect in that
state as reflected on the website of the Universal Service Administrative Company
(“USAC”). For any states that do not mandate Lifeline support and/or that do not have

established rules of procedure in place, EveryCall will certify at the outset and will verify
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annually customers” Lifeline eligibility in accordance with the Commission’s

requirements.

Therefore, all subscribers will be required to demonstrate eligibility based at least
on: (1) household income at or below 135% of the Federal Poverty Guidelines for a
houschold of that size; or (2) the houschold’s participation in one of the federal assistance
programs listed in the Commission's rules. In addition, through the certification
requirements described below, EveryCall will confirm that the subscriber is not already
receiving a Lifeline service and no one else in the subscriber’s household is subscribed to

a Lifeline service.

B. Eligibility Detcrminations
Processing of consumers” applications, including review of all application forms
and relevant documentation, will be performed under the Company’s supervision by
personnel trained in the administration of the Lifeline program. EveryCall will ensure
that all required documentation is reviewed and handled properly by using state-specific
compliance checklists. BveryCall will provide Lifeline-specific training to all personnel,
whether employees, agents or representatives, who interact with actual or prospective

consumers with respect to obtaining, changing or terminating Lifeline services.

Consumers who do not complete the application process in person must return the
signed application and support documentation to the Company by mail, fax, email or
other electronic transmission. The Company will accept electronic signatures that meet

the requirements of the Electronic Signatures in Global and National Commerce Act, 15
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USC 7001-7006, and any applicable state laws, and may verify consumers’ signatures via

interactive voice response {IVR) systems,

1. Proof of Eligibility
Company personnel will be trained on acceptable documentation required to
establish income-based and program-based eligibility.’ EveryCall will check the
eligibility of low-income consumers secking to enroll in Lifeline either by accessing
electronic eligibility databases, where available, or by reviewing documentation from the

consumer demonstrating his‘her eligibility for Lifeline service.

‘Where the Company is able to access a state or federal databasc to make
determinations about customer eligibility, the Company is not required to obtain proof of
documentation; in such case EveryCall or its representative will note in its records what
specific data was relied upon to confirm the customer’s initial eligibility for Lifeline.” In
instances where a siate agency or third-party administrater is responsible for the initial
determination of consumer eligibility, EveryCall will rely on the state identification or

database. '’

Where Company personnel conclude that proffered documentation is
insufficient to establish Lifeline eligibility, EveryCall will deny the associated application

and inform the applicant, upon written request, of the reason for such denial. When

Company personnel cannot ascertain whether documentation of a specific type is

8 Lifeline Reform Order at 7 101.
®Id. at§ 98.

1 See Notice of Ex Parie Communication of Cricket Communications, Inc., WC Docket No. 09-197,
Cricket Compliance Plan at § {Sept. 23, 2011). The Wireline Competition Bureau approved the Cricket
Complinnce Plan on February 7, 2012. See Felecommunications Carriers Eligible for Universal Service
Support, Cricket Communications, Iic. Pefition for Forbearance, WC Docket No. 09-197, Order, DA 12-
158 {Feb. 7, 2012).

3021847_1.DOCX

EveryCall Communicatiens, inc.
Compliance Plan, Page 8 of 47



sufficient to establish an applicant’s eligibility, the matter will be escalated to the
appropriately qualified supervisory personnel at EveryCall’s corporate headquarters in

Baton Rouge, Louisiana,!

For states with program-based eligibility criteria, EveryCall’s application form
will list each of the qualifying programs, and the applicant will be required to identify the
specific program(s) in which they participate, and to provide the requisite proof that they
currently parficipate in such program(s), regardless of whether such proof is required
pursuant to state law. Acceptable documentation of program eligibility includes: (1) the
current or prior year’s statement of benefits from a qualifying state, federal or Tribal
program; (2) a notice letter of participation in a qualifying state, federal or Tribal
program; (3) program participation documents (e.g., the consumer’s Supplemental
Nutrition Assistance Program (SNAP) electronic benefit transfer card or Medicaid
participation card (or copy thercoi)); or (4) another official document evidencing the

consumer’s partticipation in a qualifying state, federal or Tribal pro gram. 2

For states with income-based eligibility criteria, the applicant will be required to
certify under penalty of petjury that their household income does not exceed the relevant
threshold (i.e., 135% of the Federal Poverty Guidelines for federal default states) and will
be required to provide the requisite proof of income-based eligibility. Acceptable
documentation of income eligibility includes: (1} the prior year’s state, federal, or Tribal

tax return; (2) current income statement from an employer or paycheck stub; (3) a Social

N
B 7d : see also 47 CFR. § 54.4010(c)(1)D{B).
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Security statement of benefits; (4) a Veterans Administration statement of benefits; (5) a
retirement/pension  statemenf of benefits; (6) an  Unemployment/Workmen’s
Compensation statement of benefits; (7) federal or Tribal notice letter of participation in
General Assistance; (8) or a divorce decree, child support award, or other official
document containing income information for a least three months time.”* EveryCall will
not retain copies of proof documentation, but rather will maintain accurate records

detailing how the customer demonsirated his or her eligibility."

2. De-Enrollment for Ineligibility

If EveryCall has a rcasonable basis to believe that one of its Lifcline subscribers
no longer meets the eligibility criteria, EveryCall will notify the subscriber of impending
termination in writing, separate from the subscriber’s monthly bill, and in compliance
with any state dispute resolution procedures applicable to Lifeline termination, and give
the subscriber 30 days to demonstrate continued eligibility.'® In the event that the
Company is notified by the Administrator that a subscriber is receiving duplicative
support, the Company will de-enroll that subscriber from participation in the Lifeline

program within five (5) business days.'®

C. Subscriber Certifications for Enrollment
EveryCall proposes the following plan fo implement the certification and

vérification conditions outlined in the Lifeline Reform Order. EveryCall intends to keep

3 Lifeline Reform Order at 4 101; see also 47 C.ER. § 54.4100)1H(®).

W rifeline Reform Order at § 101; see also 47 CF.R. §§ 54.410(b)1)(ii) and 54.410¢c)(1)(ii).
B 47 CFR. § 54.405(e)(1).

1647 CFR. § 54.405(c)(2).
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these measures in effect until such time as the Commission implements its planned
National Lifeline Accountability Database, EveryCall shares the Commission’s concern
about waste, fraud and abuse of the Lifeline program and is committed to safeguards

stated herein.

L. Certification Procedures
BveryCall will implement certification procedures that require conswmers to
demonstrate their eligibility for Lifeline assistance by contacting the Company in person
or via mail, telephone, facsimile, or the internct. At the point of sale, consumers will be
provided with printed information describing EveryCall’s Lifeline program containing
disclosures and instructions for enrolling, including eligibility requirements, and

collecting certain information and certifications as discussed below.!”

Any evidentiary
documentation submitted with the application/certification is used strictly to verify a
consumer’s eligibility to participate in the Lifeline program. Upon approval of the
customer’s application/certification, such proof of eligibility is either returned to the
customer or destroyed, and is not retained by EveryCall. In addition, Company personnel

will verbally explain the certifications to consumers when they are enrolling in person or

over the phone.'

Consumers will be signed up in person or dirccted, via company literature,

collateral or advertising, to a toll-free telephone number and to the Company website,

17 Soe Madel Application/Certification Form, included in Exhibit C. See Compliance Plan Public Notice at
3.

8 L ifeline Reform Order at 9 123.

3021847_1DOCK

EveryCall Communications, Inc.
Compfiance Plan, Page 11 of 47



which will contain a link to information regarding the Company’s Lifcline service plans,
including a detailed description of the program and state-specific eligibility criteria.
EveryCall’s application form will clearly identify that it is a “Lifeline” application.
Except in states in which applicants are enrolled through a designated state agency,
EveryCall will have direct contact with all customers applying for Lifeline service, in

petson or by telephone, facsimile, mail or the internet.

2. Disclosures

EveryCall’s application/certification forms will include the following disclosures:

(1) Lifeline is a federal benefit and willfully making false statements to obtain
the benefit can result in fines, imprisonment, de-enrollment or being
barred from the program,;

(2) Only one Lifeline service is available per household;

(3) A household is defined, for purposes of the Lifeline program, as any
individual or group of individuals who live together at the same address
and share income expenses;

(4) A household is not permitted to receive Lifeline benefits from multiple
providers;

(5) Violation of the one-per-household limitation constitutes a violation of the
Commission’s rules and will result in the applicant’s de-enrollment from
the program; and

(6} Lifeline is a non-transferable benefit and the applicant may not transfer his
or her benefit to any other person.”

Applications/certification forms will also state: (1) the service for which the consumer is
applying is a Lifeline service; (2) Lifeline is a government assistance program, and (3)
only eligible consumers may enroll in the program.® In addition, EveryCall will notify

the applicant that the Lifcline service must be personally activated by the

¥ Lifeline Reform Order at  121; see also 47 CF.R. § 54410(d)(L).
% 47 CF.R. § 54.405(c).
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applicant/subscriber and the service will be deactivated and the subscriber de-enrolled if

the subscriber does not use the service for 60 days.?!

3. Imformation Collection

On its application/certification forms, EveryCall will require each applicant to

provide the following information:?

Full name;

o Full residential address -- and whether the address is a permanent or temporary
address;

e Billing address (if this differs from the subscriber’s residential address);

e [Last four digits of social security number (or the subscriber’s Tribal
identification number, if the subscriber is a member of the Tribal nation and
does not have a social security number); and
Date of birth.

Name of qualifying assistance program from which the subscriber, his or her
dependents, or his or her household receives benefits (if the subscriber is
seeking to qualify for Lifeline under the program-based criteria);

» Numbecr of individuals in his or her household (if the subscriber is seeking to
qualify for Lifeline under the income-based criterion);

The application form will clearly state that Lifeline participants must provide their
new address to the Company within 30 days of moving.23 BveryCall will incorporate this
information info its customer information database. Prior to initiating service for a
customer, the Company will check the address of each Lifeline applicant against its
database to determine whether or not if is associated with a customer that already receives

EveryCall Lifeline service, and will then review the application to ascertain whether the

2 fifeline Reform Order at § 257.
21 ifeline Reform Order at ] 85 and 184,
B 1d. at 9 85 and 117.
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applicant is attempting to receive Lifeline-supported service for more than one handset

associated with its household.?*

If the Company determines that an individual at the applicant’s residential address
is currently receiving Lifeline-supported service, the Company will take an additional
step to ensure that the applicant and the current subscriber are part of different
households.” In order to make this determination, EveryCall will require applicants to
complete and submit to the Company a written document that will be developed by
USAC. EveryCall will deny the Lifeline application of any individual residing at the
same address as a current Lifeline subscriber who is part of the same household, and will

advise the applicaat of the basis for the denial.

4. Applicani Certification

Consistent with new rule § 54.410(d)(3), EveryCall’s Lifeline
application/certification form will include a section where the applicant must aftest and
sign under penalty of perjury that the applicant’s representations are true and correct.
Penalties for perjury will be clearly stated on the certification form. The certification
form will also contain language stating that violation of the one-per-houschold
requirement constitutes a violation of the Commission’s rules and will result in the
consumer’s de-enrollment from the program, and could result in criminal prosecution by

the United States govermment®$ Although the exact wording of the certification

M EveryCall will nse the definition of “household” established by the Lifeline Reform Order at 9 29 and
T4; see also revised section 47 CFR § 54.400(h).

B Lifeline Reform Order at § 78.
 jd. atq 121.
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statements may vary on a state-by-state basis, depending on state-specific requirements
and/or consultations with relevant state agencies, the substance of these certification to be

consistent with the following statements:*’

The applicant meets the income-based or program-based eligibility
criteria for receiving Lifeline;

The applicant’s household will receive only one Lifeline service and, to
the best of applicant’s knowledge, the applicant’s household is not
already receiving a Lifeline service;

The applicant will notify EveryCall within 30 days if for any reason he or

she no longer satisfies the criteria for receiving Lifeline including, as
relevant, if the applicant no longer meets the income-based or program-
based criteria for receiving Lifeline support, the applicant is receiving
more than one Lifeline benefit, or another member of the applicant’s
household is receiving a Lifeline benefit;

The applicant lives on Tribal lands (if the applicant is seeking to qualify
for Lifeline as an eligible resident of Tribal lands);

The applicant will notify EveryCall within thirty (30) days if his or her
home address changes and provide that new address;

The information contained in the applicant’s application/certification
form is true and correct to the best of the applicant’s knowledge;

The applicant acknowledges that providing faise or fravdulent
information to receive a Lifeline benefits is punishable by law; and

The applicant acknowledges that that applicant may be required to re-
certify his or her continued eligibility for Lifeline at any time, and the
applicant’s failure to re-certify as to the applicant’s contimued eligibility
will result in de-enroliment and the termination of the applicant’s
Lifeline benefits pursuant to the de-enrollment policy included hergin
and in the Commission’s rules.

In addition, the applicant will be required to authorize EveryCall to access any

records required to verify the applicant’s statements on the application/certification form

47 CER. § 54.410(d)(3).
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and to confirm the applicant’s eligibility for the Lifeline credit>®* The applicant will also
authorize EveryCall to release any records required for the administration of the Lifeline
credit program, including to USAC to be used in a Lifeline program database.”’ A copy
of EveryCall’s application/certification form is provided in Exhibit C to this Compliance

Plan.

D. Annual Verification Procedures

As required by the Commission’s Lifeline Reform Order, EveryCall will require
every consumer enrolled in the Lifeline program to verify on an annual basis that he or
she receives Lifeline-supported service only from EveryCall and, to the best of his or her
knowledge, no one else in the subscriber’s household is receiving a Lifeline-supported
service.’® EveryCall will inform Lifeline subscribers about the annual re-certification
requirement on the certification form that is completed an_nua]ly.31 On the re-certification
materials, EveryCall also will inform subscribers that they are being contacted fo re-
certify eligibility for Lifeline and if they fail to respond, they will be considered ineligible

for Lifeline and de-enrolled from the program.™

Pursuant to the new rule adopted in the Lifeline Reform Order, EveryCall will re-

certify the eligibility of all of its Lifeline subscribers as of June 1, 2012, by the end of

B See Cricket Compliance Plan at 5.

® 47 CF.R. § 54.404(b)(9). The application/certification form will also describe the information that will
be trapsmitied, that the information is being transmitted to USAC to ensure the proper adnunistraiion of the
Lifeline program and that failure to provide consent will result in the applicant being denied the Lifeline
service. See id. See aiso Cricket Compliance Plan at 5.

* Jd. at 120
3 1d. at 9 145.
2 Id.
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2012, and report the results to USAC by January 31, 2013 The Company may
undertake this re-certification on a rolling basis throughout the year.* Where ongoing
eligibility cannot be determined through access to a qualifying database either by the
Company or the state, and there is no state administraior verifying the continued
eligibility of Lifeline subscribers, the Company will re-certify the continued eligibility of
its subscribers by contacting them — either in person, in writing (by mail), by phone, by
text message, by email, or otherwise through the Internet — to confirm their continued
eligibi]ity.35 Such certifications may be obtained in person through a written document,
an TVR system, a text message, or on-line with an electronic signature.’® The Company
will accept clectronic signatures that meet the requirements of the Flectronic Signatures
in Global and National Commerce Act, 15 USC 7001-7006, and any applicable state
laws, in accordance with the Lifeline Reform Order.’” In states where a state agency or a
third party has implemented a database that carders may query to re-certify the
consumer’s continued eligibility, the Company (or state agency or third-party, where
applicable) will instead query the database and maintain a record of what specific data

was used to re-certify eligibility and the date of re-certification, ™

B 7d. at q130.
M.

3 Jd. After 2012, the Company may elect to have USAC administer the self-certification process on ifs
behalf See id. at§133.

36 Id. at P 130 and 132,
¥ 1d. ut 9 132.
¥ 1. atq131.
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Consistent with the Lifeline Reform Order, the Company will provide separate
written notice of impending Lifeline service termination to subscribers who do not
respond to the annual re-certification within 30 days. The notice will explain the actions
the customer must take to retain Lifeline benefits, when Lifeline benefits will be
terminated if such actions are not taken, and how to contact EveryCall. Anyone who does
not respond to the impending termination notice within 30 days to demonstrate that his or
her Lifeline service should not be terminated will be de-enrolled from the Company’s

Lifeline program.®®

E. Additional Measuares to Prevent Waste, Fraud, and Abuse

1. Activation
EveryCall will not consider a subscriber of a pre-paid Lifeline offering activated,
and will not seek reimbursement for Lifeline service for that subscriber’s pre-paid
service, until the subscriber activates EveryCall’s Lifeline service by either activating the

service or completing an outgoing call.

2. Non-usage Policy
As required by the Lifeline Reform Order, EveryCall will implement a non-usage
policy for pre-paid services whereby it will de-enroll Lifeline customers that have not
used the Company’s Lifeline service for 60 consecutive days.*® EveryCall will notify
subscribers of pre-paid services at service initiation about the usage requirements, that

Lifeline service is a non-transferable benefit, and that de-enrollment and deactivation will

¥ 1d. at 47 141-142.
1. at ] 257-263.
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result following non-usage in any consecutive 60-day period of time. ™!

If no usage
appears on an EveryCall Lifeline customer’s account during any consecutive 60-day
period, EveryCall will provide notice to the subscriber that failure to use the Lifeline
service or provide other confirmation directly to EveryCall that the subscriber wishes to
retain their Lifeline service within 30 days of the date of the de-enrollment notice will
result in de-enrollment from the Lifeline program.® A subscriber can “use” the service
by doing at least one of the following: (1) purchases minutes from the Company to add to
his or her existing pre-paid Lifeline account; (2) completes an outbound call; (3) answers
an incoming call from anyone other than the Company, its representative, or agent; or (4}
affirmatively responds to a direct contact from the Company confirming that he or she

wants o confinue Lifeline service.*

If the subscriber does not respond to the notice as provided above, the subscriber
will be de-enrolled from the Lifeline program and EveryCall will not request further
Lifeline reimbursement for the subscriber. EveryCall will update the National Lifeline
Accountability Database (“Database’™), when the Database becomes available, within one
business day of de-enrolling a consumer for non-use. EveryCall will report anmually to
the Commission the number of subscribers of pre-paid Lifeline service that are de-

enrolled for non-usage by month.*

U id. aty 257.

“ 47 CFR. § 54.405(e)(3).

B Id. at1261; see also 47 CER. § 54.407(c)(2).

4 Lifeline Reform Order at 1 257, see also 47 CER. § 54.405(c)(3).
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3. Customer Education with Respect fo Duplicates
To supplement its verification and certification procedures, and io better ensure
that customers understand the Lifeline service restrictions with respect to duplicates,
EveryCall will implement measures and procedures to prevent duplicate Lifeline benefits
being awarded to the same household. These measures entail additional emphasis in
written disclosures as well as live due diligence, and will help ensure that only eligible
consumers enroll in the program and that those consumers are fully informed of the rniles

and requirements of the program.

1. National Lifeline Accountability Database
When the Database becomes available, EveryCall will comply with the
requirements of new rule § 54.404. EveryCall will query the Database to determine
whether an applicant is currently receiving Lifeline service from another ETC and
whether anyone else Living at the applicant’s residential address is currently receiving

Lifeline service.®

EveryCall will also transmit the following information to the Database of each
new and existing Lifeline subseriber, pursuant to 47 C.F.R. § 54.404(b){6):

e Full naine;

o Full residential address - and whether the address is a permanent or temporary
address;

5 Lifeline Reform Order at ] 203. EveryCall will also transmit to the Database the information required for
each new and existing Lifeline subscriber. See i, at f 189-195; see also 47 CI.R. § 54.404(b)(8).
Furiher, EveryCall will update each subscriber's information in the Database within 10 business days of
any change, cxcept for de-enrollment, which will be transmitted within one business day, See 7 CF.R. §
54.404(b)(8) and {10},
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o Last four digits of social security number (or the subscriber’s Tribal
identification number, if the subscriber is a member of the Tribal nation and
does not have a social security number);

Date of birth;

Telephone number (for Lifeline handset);

Date of service initiation;

Date of de-enrollment (if applicable);

Amount of Lifeline support received by the subscriber each month; and
Whether the subscriber receives Link Up support.

2, One-Per Household Rule

In addition to checking the Database when it becomes available, Company
personnel will emphasize the “one Lifeline phone per household” restriction in their
direct sales contacts with potential customers through the wuse of ifs
application/certification forms discussed above, internal database checks and marketing
materials discussed below. Upon receiving an application for Lifeline service, EveryCall
will search its own internal records to ensure that it dees not already provide Lifeline-
supported service to someone at the same residential address.

If EveryCall’s internal search shows thai it already provides service to someone at
the same residential address, and the applicant lives at an address with multiple
households, EveryCall will require the applicant to complete and submit a written USAC
document containing the following: (1) an explanation of the Commission’s one-
household rule; (2) a check box than an applicant can mark to indicate that he or she lives
at an address occupied by multiple households; (3) a space for the applicant to certify that
he or she sharcs an address with other adults who do not contribute income to the
applicant’s household and share in the household’s expenses or benefit from the
applicant’s income, pursuant to the Commission’s definition; and (4) the penalty for a
consumer’s failure to make the required one-per-household certification (fe., de-
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enrollment).*® Further, based on its internal search results, Company personnel will
inform each Lifeline applicant that he or she may be receiving Lifeline support under
another name, facilitate the applicant’s understanding of what constitutes “Lifeline-
supported services,” and assist in determining whether he or she is already benefitting
from the Lifeline support, by informing the consumer that not all Lifeline services are

currently marked under the name Lifeline.

3. Marketing Materials
Within the deadline provided in the Lifeline Reform Order, EveryCall will include
in clear, easily understood language the following information regarding its Lifeline

service on all marketing materials®’ describing the service:*®

1. Itis a Lifeline service;

2. Lifeline is a government assistance program and consumers who willfully
make false statements in order to obtain the benefit can be punished by
fine or imprisonment or can be barred from the program;

3. Lifeline service is non-transferable;
4. Only eligible consumers may enroll in the program; and

5. The program is limited to only one discount per household, consisting of
either wireless or wireline service.

In order to reinforce the limitation of one Lifeline phone per houschold, the

following statement will appear in the Company’s marketing materials and website

8 I.ifeline Reform Order at 78.

il Marketing materials include all print, audio, video and web materdals used o describe or enroll in the
Lifeline service offering, including application and certification forms, consistent with 47 CFR. §
54.405(c).

# Lifeline Reform Order at 275; see also 47 CFR. §54.405(c).
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(www.allamericanwireless.com) in a conspicucus place, in bold font and in an offsetting

color to ensure it is not overlooked:

Note: By law, the Lifeline program is only available for one
phone per household

EveryCall will disclose the company names under which it does business and the details of
its Lifeline service offerings, inchiding what documentation is necessary for erwollment.*

Samples of EveryCall’s marketing materials are included as Exhibit B.

3. Cooperation with state and federal regulators
EveryCall has and will continue to cooperate with federal and state regulators to

prevent waste, fraud and abuse, including:

= Providing anmmal certifications to USAC, under penalty of perjury, that the
Company has procedures in place to review customer’s documentation of
income- and program-based eligibility. That certification will also confirm
that EveryCall is in compliance with all federal Lifeline certification
procedures and Lifeline program rules, and that EveryCall has obtained a
valid certification form for each Lifeline customer;®

* Providing the FCC and USAC each year with general information
regarding the terms and conditions of the Lifeline plans that the Company
offered during the previous year, including the number of minutes
provided, and whether there are additional charges to consumer for
service, including minutes of use and/or toll calls;™

* Annually reporting to the FCC, USAC and relevant state commissions and
the relevant authority in a U.S. territory or Tribal government as
appropriate, the Company name, names of any holding company,
operating companies and affiliates, and any branding (such as “dba” or

® 1
0 Lifeline Reform Order at §\ 91, 125 — 128; see also 47 CER. § 54 416(a).
51 14, at 390.
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brand designation) as well as relevant universal service identifiers for each
entity by Study Area Code;>

*  Providing the resulis of iis annual re-certifications/verifications fo the
FCC, USAC, the applicable state commission and relevant Tribal
government (for subscribers residing on Tribal lands) on an annual basis;>

*  Repotting annually to the FCC the number of subscribers de-enrolled for
non-usage by month;™

*  Providing detailed information regarding service outages in the previous
year, the number of complaints received and certification of compliance
with applicable service quality standards and consumer protection rules, as
well ag a certification that EveryCall is able to function in emergency
situaﬁons;ss

= Providing state commissions (PUC), the FCC or USAC upon request with
data that will enable that state, the FCC or USAC to determine whether
some consumers are enrolled in more than one Lifeline program.
Specifically, the Company agrees to make available state-specific
customer data, including name and address, upon request to each state
PUC where it operates, the FCC or USAC for the purpose of permitting
the PUC, FCC or USAC to determine whether an existing Lifeline
customer receives Lifeline service from another carrier, and will
participate in such a duplicate resolution process, provided that costs for
participation are reasonable or defrayed through the universal service
confribution mechanisms;

»  Prompily investigating any notification that it receives from a staie PUC,
the FCC or USAC that one of its customers already receives Lifeline
service from another carrier;

= Immediately deactivating a customer’s Lifeline service and no longer
report that customer on USAC Form 497 if the Company’s investigation, a
state, the FCC or USAC concludes that the customer receives Lifeline
services from another carrier in violation of the Commission’s regulations
and that the Company’s Lifeling service should be discontinued such as a

A

5 ¥4 at ] 132 and 148; see afso 47 CFR. § 54.416(b).

# Lifeline Reform Order at § 257; see also 47 CER. § 54.405(e)(3).

3 Lifeline Reform Order at §] 389; see also, 47 CFR. § 54.422(b)(1)-(4).
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de-enrollment notification pursuant to the FCC’s June 17, 2011 Report
and Order (Section III, B.); and

v Complying with all audit requirements set forth in the Lifeline Reform
Order and approved by the Office of Management and Budget.

F. Lifeline Offering

EveryCall will offer its Lifeline service in the states where it is designated as an
ETC throughout the coverage area of its underlying carrier, Cintex. EveryCall currently
only initiates Lifeline wireless service offerings in Louisiana, specifically in the areas of
Louisiana serviced by AT&T. A map depicting the coverage area of EveryCall’s

wireless service may be found on its website: www.allamericanwireless.com.

The Company’s Lifeline offerings are summarized in Exhibit A attached hereto.

1. Lifeline Basic Service Plan
EveryCall’s Lifeline Basic Service offering will provide Lifeline customers with
at Ieast 100 anytime voice or text minutes per month, at no charge. Lifeline customers
can purchase additional bundles of minutes. Additional minutes will be loaded
electronically. Customers can purchase extra minutes in the following increments and

retail prices:
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Additional Minutes for Bagic Service Retail Price
50 minutes $7.00
100 minutes $9.00
200 minutes $16.00
300 minutes $21.00
500 minutes $30.00

These additional minates (“Plan Additions”} can be purchased on EveryCall’s website for

its wireless service (www.allamericanwireless.com), via phone {1-877-371-8300) or in

person at its office in Baton Rouge, Louisiana (4315 Bluebonnet Blvd., Ste. A, Baton

Rouge, Louisiana 70809).

EveryCall does not impose credit checks or service contracis on its wireless
customers. Customers are not bound by a local calling area requirement; EveryCall’s
Lifeline plan comes with domestic long distance at no extra per minute charge. Calls to
911 emergency services are always free, regardless of service activation or availability of

minutes. All EveryCall handsets are E911 compliant.

2. Service Requirements Applicable to EveryCall's Support
The Compliance Plan Public Notice requires carriers to include “cerfifications
required under newly amended section 54.202 of the Commission’s rules.”™® EveryCall
certifies that it will comply with the service requirements applicable to the support it
receives. EveryCall provides all of the telecommunications services supported by the
Lifeline program and will continue fo make services available to all gualified consumers

throughout all states in which it is designated as an ETC. EveryCall’s services include

% Compliance Plan Public Notice at 3.
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voice telephony services that provide voice grade access to the public switched network
or its functional equivalent. EveryCall’s basic service offering provides its customers
with a set number of minutes of use for local service at no charge to the customer.
EveryCall’s current Lifeline offerings include the packages described in Section F.1

supra that can be used for both local and domestic toll service.

EveryCall also provides access to emergency services provided by local
government or public safety officials, including 911 and ES11 where available, and
complies with the Commission’s requirements regarding E911-compatible handsets. As
discussed above, EveryCall will comply with the Commission’s forbearance grant
conditions relating to the provision of 911 and E911 services and handsets. And
EveryCall provides toll limitation services (“TLS”), preventing subscribers from being
able to make or receive calls outside of the domestic United States. Since EveryCall, like
most wireless carriers, does not differentiate domestic long distance toll usage from local
usage, pursuant to the Lifeline Reform Order, subscribers to such services are nof
considered to have voluntarily elected to receive TLS and EveryCall is not required to

provide TLS as part of its voice telephone service for domestic long distance calls.”’

IV. Conclusion

EveryCall submits that its Compliance Plan fully satisfies the conditions of
forbearance set forth in the Commission’s Lifeline Reform Order. Tmplementation of the

procedures described herein will promote public safety and ensure that Lifeline

31 Lifeline Reform Order at § 230.
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customers have access to 911 and E911 services while safeguarding against misuse of the
Company’s Lifeline services. Accordingly, EveryCall respectfully requests that the

Commission expeditiously approve its Compliance Plan.

Respectfully Submitted by:

/ W//\/

K therine W. King (La. Bar #7396)
Randy Young {La. Bar #21958

Carrie R. Tournillon (La. Bar #30093)
KEAN MILLER LLP

Post Office Box 3513

Baton Rouge, Louisiana 70821
Telephone: (225) 387-0999

ATTORNEYS FOR
EVERYCALL COMMUNICATIONS, INC,

May 31, 2012
Attachments (Certification, Exhibits A C)
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CERTIFICATION
1, Kyle Coats, do hereby declare under penaliy of petjury as follows:

1. Tam the President of EveryCall Communications, Inc., 2 Louisiana Corporation, with
my principal place of business at 4315 Bluebonnet Blvd, Suite A, Baton Rouge,
Louisiana 70809,

2. Thave read EveryCall Communications, Inc.’s Compliance Plan and confirm that the
information contained therein to be tiie and correct to the best of my knowledge.

(V5]

I declare under penalty of perjury that the foregoing is true and correct to the best of

my knowledge.

Kyle Coats, President
EveryCall Communications, Inc..
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EXHIBIT A
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Lifeline Offerings

‘Plan Peseription - - T T 2o L ot - Retail Price
Lifeline Basic Service (100 Minute Voice or Text) FREE

(includes taxes and other fees)
No contract or credit check
Nationwide coverage
Handsets starting at $30.00

Access to 911 and ES11 regardless of activation status or availability of prepaid minutes

Directory Assistance Airtime

Additional Minutes for Basic Service
(includes taxes and other fees)

50 minutes $7.00
100 minutes , $9.00
200 minutes : $16.00
300 minutes 3521.00

500 minutes $30.00

Federal Lifeline Credit. : $13.45!

All airtime whether part of a particular plan or additional purchased minutes,
-expires at the end of each 30 day period, whether used or not. No airtime is carried
over to the next 30 day period.

! EveryCall is in the process of updating its FUSC credits to comply with the uniform flat $9.25
reimbursement by the August 1, 2012 deadline.
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EXHIBIT B
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ALL AMERICAN WIRELESS
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NOTE: BY LAW, THE LIFELINE PROGRAM 1S ONLY AVAILABLE FOR ONE PHONE PER HOUSEHOLD.

Hege for Ufeline Assistance Betails
- . and Certthcation Form ~ -~

Lifeline is a government assistance program and consumers who willfully
make false statements in order to obtain the benefit can be punished by
fine or imprisonment or can be barred from the program.

EveryCall Communications, Inc.
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~ Our office in Baton Rouge

g‘
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Lifeline subscribers are entitled to E911 handsets. If you believe that
your handset previously given to you by All American Wireless is not an
E911 handset, All American Wireless will replace, at no additional cost
to the customer, your handset with an £E911 handset..

The service for which the consumer is applying is a Lifeline service;

Lifeline is a federal benefit and willfully making false statements to
obtain the benefit can result in fines, imprisonment, de-enrofiment
or being barred from the program;

Only one Lifeline service is available per household;

A household is defined, for purposes of the Lifeline program, as
any individual or group of individuals who live together at the same
address and share income expenses;

A household is not permitted to receive Lifeline benefits from
muitiple providers;

Violation of the one-per-household limltation constitutes a violation
of the Commission’'s rules and will result in the applicant’s de-

EveryCall Communications, Inc.
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enrollment from the program: and
Only eligible consumers may enroll in tha Lifeline program;

Lifeline is a nen-transferable benefit and the applicant may not
transfer his or her benefit te any other person.

Lifeline service must be personally activated by the
applicant/subscriber.

The service will be deactivated and the subscriber de-enrolled if the
subscriber does not use the service for 60 days. {For prepaid
customers only)

ALL AMERICAN WIRELESS™ LIFELINE TERMS3 OF SERVICE

1. Overview: Lifeline is & government subsidy program that, if you
qualify, will pay up to $13.45 of your monthly phone bill for either one
wireless or landline phone service (but not both) per eligible household.
The All American Wireless program subsidized by Lifeline provide a free
100 minutes per month to qualifying participants. You can go_here to
see details and, rates for any additional minutes you may want to
purchase. '

2. To Qualify: To qualify for Lifeline, you must certify 2nd provide
documentation supporting your participation in at least one qualifying
government assistance program (list of programs varies by state, and,
are listed on the Sign Up form).

OR Ta gualify for Lifeline, you must provide svidence that your
household income is below 135% of the U.S. Poverty Rate (ask
customer service representative to see Chart)

Only one Lifeline benefit for either landline or wiretess
phone service (but not both) is allowed per household.

3. Lifeline — Limit One Monthly Bensfit Per Qualifying Household"
Only one Lifeline benefit for either landline or wireless phone service
(but not both} is ailowed per household. If you or anyone in your
household currently already receives a Lifeline benefit on either landiine
or wireless phone service, you do not qualify for Lifeline subsidized
service with All American Wireless.

Examples of companies from which you may already be receiving a
Lifeline subsidy include, but are not limited to: Affordable Phone
Service, Assurance Wireless, AT&T, Budget Mobile, Budget Phone, New
Phene, Reach Out Wireless, Safelink Wireless, or any similar p'rovider.

4. Age and Head of Household You must be at least 18 years of age or
older to qualify for the Lifeline program. Also you must be the head of
your househaold to qualify for the Lifeline program. If you are not over 18
or if you are not the head of your household, you do not qualify for the
Lifeline program through All American Wireless.

EveryCall Communications, Ihc.
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5. Notify Us If You are No Longer Eligible Once you are on the
maonthly Lifeline subsidy through All American Wireless, if, at any time,
you become ineligible (for instance, if you no longer participate in a
federal assistance program), you must contact All American Wireless to
withdraw from the government program. You may keep your service, at
your optien. However, if you keep your service, the government will no
longer subsidize the service.

8. Annual Renewal We are required to obtain from you annual re-
certification of your Lifeline eligibility. Your sslf-certification form is
good for one year and must be updated annuaily for continued
participation in the Lifeline program.

7. Program Benefits are Not Transfarrable Your Lifeline benefits are
provided specifically for you and your household. You are not allowed to
give away {or sell) your Lifeline subsidized minutes.

If you have any questions, please ask the Customer Service
representative at our office, or, cail 1-877-9749000.

The Lifeline government assistance program is valuable to many
citizens. Let’s make it work for everyone by following these rules!

Thanks,
The Team at All American Wireless
www.allamericanwireless.com 1-877-974-8000

FCC Consumer Tip Sheet

All American Wireless cUer_a_ige Map

EveryCall Communications, Inc.
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Service provided pursuant to the regulations of the Federal Lifeline
programs. Customer must qualify for Lifeline programs to receive
full benefits. Information about the government program is
available at www.usac.org.

2 copyright 2011, 2012, Al American Wirelass All rights reserved.
All Amarican Wiraless is & sefvice of EveryCall Commun:calions. in¢. ¢bda Al American Wirefess

EveryCall Communications, Inc.
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Home | Lifeline | Buy More Minutes | About Us | Uniimited Plan

Lifeline subscribers are enlitled to E911 handsets. If you beligve that
your handset previously given to you by All American Wireless is nol an
‘E£911 handset, All American Wireless will replace, at no additional cost
to the customer, your handsat with an E911 handset.

The service for which the consumer is applying is a Lifellne
service.;

Lifeline is a federal benefit and willifully making false statements to
obtain the benefit can result in fines, imprisonment, de-enroliment
or being barred from the program;

Only one Lifeline service is available per household;

A household is defined, for purposes of the Lifeline program, as
any individual or group of individuals who live together at the same
- address and share income expenses;

A household is not permitted to receive Lifeline benefits from
multiple providers;

Violation of the one-per-household limitation constitutes a violation
of the Commission’s rules and will resulit in the applicant’s de-
enrollment from the program; and '

Only eligible consumers may enroll in the Lifeline program;

Lifeline is a non-transferablie benefit and the applicant may not
transfer his or her benefit to any other person.

-Lifeline service must be personaily activated by the
applicant/subscriber.

The service will be deactivated and the subscriber de-enrolled if the
EveryCall Communicaticns, Inc.
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subscriber does not use the service for 60 days. (For prepaid
tustomers only)

ALL AMERICAN WIRELESS™ LIFELINE TERMS OF SERVICE

1. Overview: Lifeline Is a government subsidy program that, if you
qualify, will pay up to $13.45 of your monthly phone bill for eithsr one
wireless or landline phone service (but not both) per eligible household.
The All American Wireless program subsidized by Lifeline provide a free
100 minutes per month to qualifying participants. You can go_here ta
see details and, rates for any additional minutes you may want to
purchase.

2. To Quatify: To qualify for Lifeline, you must certify and provide
documentation supporting your participation in at least ong qualifying
government assistance program (list of programs varies by state, and,
are listed on the Sign Up form).

OR To qualify for Lifeline, you must provide evidence that your
household income is below 135% of the U.S. Poverty Rate (ask
customer service representative to see Chart)

3. Lifeline — Limit One Monthly Benefit Per Qualifying Household
Only one Lifeline benefit for either landline or wirsiess phone service
{but not both) is allowed per household. If you or anyone in your
household currently already receives a Lifeline benefit on either landline
or wireless phone service, you do not qualify for Lifsline subsidized
service with All American Wireless.

Examples of companies from which you may already be receiving a
Lifeline subsidy include, but are not limited to: Affordable Phone
Service, Assurance Wireless, AT&T, Budget Mobile, Budget Phone, New
Phone, Reach Out Wireless, Safelink Wireless, or any similar provider.

4. Age and Head of Household You must be at least 18 years of age or
older to qualify for the Lifeline program. Also you must be the head of
your household to qualify for the Lifeline program. If you are not-over 18
or if you are not the head of your household, you do not qualify for the
Lifeline program through All American Wireless.

5. Notify Us If You are No Longer Eligible Once you are on the
monthly Lifeline subsidy through All American Wireless, if, at any time,
you become ineligible {for instance, if you no longer participate in a
federal assistance program), you must contact All American Wireless to
withdraw from the government program. You may keep your service, at
your option. However, if you keep your service, the government will no
longer subsidize the service.

6. Annual Renewal We are required to obtain from you annual re-
certification of your Lifeline eligibility. Your self-certification form is
good for one year and must be updated annually for continued
participation in the Lifeline program.

7. Program Benefits are Not Transferrable Your Lifeline benefits are
provided specifically for you and your household. You are not allowed to
: EveryCall Communications, [nc.
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glve away {or sell} your Lifeline subsidized minutss.

tf you have any questions, please ask the Customer Service
representative at our office, or, call 1-877-9748000.

The Lifeline government assistance program is valuable to many
citizens, Let's make it work for everyone by following these rules!

Thanks,
The Team at All American Wireless
www.allamericanwireless.com 1-877-874-9000

Lifeline Service

Lifefine is a monthly subsidy, provided by the federal government that
lowers the cost of telephone service. The monstary value of the Lifeline
maonthiy subsidy varies between states. An eligible customer may
receive the Lifeline discount on sither a landiine or a wireless
connaction, but the discount is available for only one telephone
connection per household.

Must qualify for Government assistance to receive Lifeline and Linkup
benefits. Other restrictions apply.

+ No contract or credit check
« Nationwide coverage

Key Features of All American Wireless™ Lifeline service offering:

« Affordable handsets available for $30
* First 100 minutes: Free

Text Messaging: 1 minute of usage will be deducted for each text
message (inbound or ocutbound),

For additional information, contact an ALL AMERICAN WIRELESS™
customer service representative at 1-877-974-9000.

For more information on Lifeline government support for phone service,
please visit the government website.

‘Lifeline Assistance Detalls and Certification Form {pdf)
EveryCall Communications, inc, dba All American Wireless provides the
following services: Lifeline service and support, voice grade access to
the public switched network, local usage, DTMF signaling, single party
service, and access to emergency services, interexchange service,
directory assistance and toll limitations services to qualifying, low
income users.

2 copyright Z0H1. 2012, AlY Amarican Wireless. Al righls reserved.
All American Wireless is a service of EveryCall Communicalions, Inc. dba All Amsrican Wirslass

EveryCall Communicaticns, Inc.
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Gustomer A/C #
i0: . - Verified by.

Far Oftlce
Usa Galy:

% IMRELESS
\,%.;,ﬁ;’u?n:zz,ﬁ;;?egg Lifeline Assistance — Certification Form ¥

| SECTION 1 — APPLICANT (PICTURE ID REQUIRED)

Name:

(First) (Midgle) (Last}
Straet Address {Not a2 P.O. Box):
Apt# City: State: LA Zip Code:

Is this a temporary (3 or permanent i address? (check ona)
Billing Address (If diffarent): .

Apt#: Gity: . State: LA Zip Code:
Phone # where you can be reached to discuss this application: { } -
Date of Birth: Social Security # {last 4 digits ondy) :

| currently receive, or amember of my household currently receives, Lifeline assistance at the current address for either a landline or wireless service. (for
instance, Affordable Phone, Assurance Wireless, AT&T, Budget Mobile, Budget Phone, New Phons, Reach Out Wireless, Safelink, or any simifar provider),

QMo [ Yes {vou are not eligible for Lifeline assistance. Limit ong per housshoid)

| am age 18 years or older; and, t am head of the household.
QYes 3 No (vow are not eligibla for Lifeling or Link Up assistance. Recipient must be over 18 and head of the housshold.)

SECTION 2 — BISCLOSURES (CHECK ALL THAT APPLY) _ _

The service for whish the consumar is appiying is a Lifeline service:

» Lifeline is a federal benefit and willfully making false statements to obiain the benedit can result in fines, imprisonment, de-enrcilment or heing barved fram the program;
» Only ong Lifeline service is avaliable per househald;

= A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live together at the same address and share income expenses;
« A househald is not perenitied to raceive Lifeline benefits from muttiple providers;

« Vinlatlon of the one-per-househeld limilation constitutes a viclation of the Gemmission’s rules and will result In the applicants de-enrollment from the pragram; and

» {nly aligible consumars may enrofl in the Lifeline pragram;

+ Lifeline s a non-transierable benefit and the applicant may not transfer his or her benefit 1o any other person.

+ Lifalina service must be personally activatad by the applicant/subscriter.

« The service will be deactiviited and the subscribar de-earollsd 3f the Subscriber does not use the service for 60 days.

| AM CURRENTLY ELIGIBLE TO RECEIVE BENEFITS FROM ONE OR MORE OF THE FOLLOWING PUBLIC ASSISTANCE PROGRAM{S){PROOF OF
PARTICIPATION IN ELGIBLE PROGRAM IS REQUIRED}:

(1 Food Stamps [ Temporary Assistance for Needy Families (TANF)
(1 Medicaid (ot Medicars) ‘ (3 Federal Public Housing Assistance (Including section 8)
0 Supptemental Security Income (581) : (3 Low Income Home Energy Assistance (LIHEAP)

3 National School Lunch Program'’s free lunch program (must qualiy far free lunck)

oR (3 My total household income is at or below 135% of the Faderal Poverty Guidalines. (Guidelines are on page 2 of this form.)
How many people are in your household? _
IF YOU QUALIFY BASED ON TOTAL HOUSEHOLD INCOME, YOU MUST PROVIDE COPIES OF ONE OR MORE OF THE DOGUMENTS LISTED BELOW:

{3 Prioryear's state or Federal tax retum t.1 Divoree Decree or Child Support Documents
. Social Security Benefits Statements LI Unemployment / Workars Compensation Benefits Statements
{1 Veterans Administration Benefits Statements (¥ Gurrent income Statements from Employer or Paycheck Stubs

) Retirement / Penslon Benefit Statements Cusiomer Serdice 1B75 974-5000
mer Service 1-877-974-
IF YOU PROVIDE DOCUMENTATION THAT DOES NOT COVER A FULL YEAR (SUCH AS CURRENT | pyvuwu.allamericanvuiraloss. com

PAYCHECK STUBS), YOU MUST SUBMIT THREE (3) CONSECUTIVE MONTHS WORTH OF THE s cartificata’s ga0d fof ane e fom date of Sgaing. The cetcate
SAME TYPE OF DOCUMENT WITHIN THE CURRENT CALENDAR YEAR. e i B ke

EaanyCall Sommamicatas, I, b M dmerican Witdless. Qentsi matistions gl Shoza
Fets vary Sy avElakility Saevion nor st gk Al| B BT
e SRR e =
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% IIRETESS
753 W’RE‘ : Lifeline Assistance — Certification Form continued

SECTION 3 - ELIGIBILITY FOB LIFELINE ASSISTANCE
| certify, undar panaity of parjury:

« That1 am a current recipient of the above program(s) and will notify my local telephona company when | am na longer participating in any of
the above-designated program(s).

| give permission to the duly authorized official{s) administering the above programs ta provide to All American Wireless my participation
status in any of the above program{s).

{ give this permission on the condition that the information in this form and any information about my participation in the above programs
provided by offictals be mainiained by the company as confidential customer account information,

* | certifyy that | do not, nor does any member of my household, receive Lifeline benefits at this household or residence for sither wiraless ser-
vice or landline servics.

* | am not listed as a dependent on another person’s tax return {unless over the age of 60).

» The address listed is my primary residence, not a second home or business.

» | will contact All American Wirelass if | am no longer eligible for Liteline benefits, or, if | change my address.
» | am at least 18 years of age; and,_i am the head of the household,

Signature : Date

SEGTION 4 CERTIFICATIBN AND AGREEMENT e

Please read and acknowladge that you agree by initlalizing after each statement helow and providing your signature.

| meet the income-based or program based eligibility critaria for receiving Lifeline.
My household will receive only one Lifeline service, and to the best of my knowledge, my household is not already receiving a Lifeline service.

1 understand that violation of the one per household requirement constitutes a violation of the Commission’s rules and will result in my
de-enrolimant from the program and may be punished by fine or imprisonmant.

1 will notify EveryCall Communications, In¢. dba All American Wireless within 30 days if for any reason | no longer satisfy the criteria for
receiving Lifeline, including if | no longer meet the income based or program based criterfa for receiving Lifeline support or if 1 am recaiving
more than one Lifeling benefit or another member of my household is recaiving a Lifeline benefit.

1 will notify EveryGall within 30 days if my horme address changes and provide the new address. ! understand that faifure to provide such
notification may rasult in de-enroliment from the program.

The information- contained in my application is trus and carrect to the best of my knowledge, 1 acknow!e’dgé that praviding false or
fraudulent documentation in order ta demonstrate eligibility for the Lifaline program is punishable by fine-or imprisonment,

| acknowledge that Lifeline is a Federal government program and that only qualified persens may parlicipate in:the program,
1 will not transier my service to any other individual, including ancther eligible, low income censumer.

lLunderstand that | will be required to re-certify my continued eligibitity for Lifeline at least annually and my failure to re-gertify my continued
eligihility will result in de-enrellment and termination of my Lifeline benefits. '

| authorize EveryCall Communications, Inc. dba All American Wireless to access any records required to verify my eligibifity for Lifsline
service and to release any of my records required for the administration for the Lifeline program, {For prepaid customers only)

lauthorized EveryGall Gammunications, Inc. dba All American Wireless to contact me by interactive voice response or other means to notify
me of annuat Lifeline re-verification and the company’s 60 day non-usage reminder, {For prapaid customers only}

1 certify that | live in an area desfgnated as “Tribal Land”, {NOTE: only initial this box if you live on tribal Eand,}-

| am at {east 18 years of age.

| am the head of the househotd.

Sigrature ‘ Date

EveryCatl Communicalions, inc., dba All American Wireless.
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Note: Please bring the completed Self-Certification form to one of our
retail stores. We do not mail out wireless phones. You must pick up your
phone in person. Bring your Driver's License and Proof of Eligibility (such

as your Food Stamps card, called SNAP in Louisiana).

135% OF THE FEDERAL POVERTY GUIDELINES

Persons in Family or Household

48 Contiguous States and D.C.

$14,621

19,670

$24,719

$29,768

$34,817

$39,866

$44,915

o ~Njon [ Wik

$49,964

For Each Additional Person Add

55,049

EveryCall Communications, lnc., dba All American Wireless,

EveryCall Communicaticns, Inc.
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All American Wireless Lifeline Details

Lifeline is a government assistance program and consumers who willfully make false
statements in order to obtaln the benefit tan be punished by fine or imprisonment or ¢an be
barred from the program.

Lifeline subscribers are entitled to E911 handsets. If you believe that your handset previcusly
given to you by All American Wireless is not an E911 handset, All Amarican Wireless will
replace, at no additional cost Yo the customer, your handset with an E911 handset.

1. Dverview:

Lifeline is a government subsidy program that, if you qualify, will pay up to $13.50 of your
monthly phone bill for either one wireless or landline phone service {(but not both) per eligible
household. The All American Wireless program, subsidized by Lifeline, provides a free 100 minutes
per month to qualifying participants. You ¢an go to our website to see details, and, rates for any
additional minutes you may want to purchase. Qur website is www.allamericanwireless.com

2. To Qualify:

To qualify for Lifeline, you must self-certify that you participate in at least one qualifying
government assistance program (list of programs varies by state, and, are listed on the Sign Up
form) and you must present proof of your participation in the qualifying program (for instance,
you cotld present your food stamps ¢ard, called a SNAP card in Louisiana, o, you could present
other documentation of your participation in one of the other qualifying programs).

OR

To qualify for Lifeline, you must provide evidence that your household incame is be’[ow_135% of
the U.S. Poverty Rate {ask customer service representative ta see Chart).

3. Lifeline - Limit One Monthly Benefit Per Qualifying Household

Only one Lifeline benefit for either landline or wireless phone service (but not both) is allowed
per household. If you or anyone in your household currently already receives a Lifeline benefit on
aither landline or wireless-phone service, you do not-qualify for Lifeline subsidized service with All
American Wireless, -

Examples of companies from which you may already be receiving a Lifeline subsidy inctude, but
are not limited to: Affordable Phone Service, Assurance Wireless, AT&T, Budget Mobile, Budget
Phone, New Phone, Reach Out Wireless, Safelink Wireless, or any stmilar provider.

EveryCall Communicatians, [ne., dba Abl American Wireless.
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4. Age and Head of Housghold

You must be at least 18 years of age or older to qualify for the Lifeline or program. Also you must
be the head of your household to qualify for the Lifaline or prograrn. Ifyou are not aver 18 or if
yau are not the head of your household, you do not qualify for the Lifeline program through All
American Wireless.

5. Notify Us If You are No Longer Eligible

Once you are on the monthly Lifeline subsidy through All American Wireless, if, at any time, you
become inetigible {for instance, ifyou no longer participate in a federal assistance program), you
must contact All Ameritan Wireless to withdraw from the government program. You may keep
your service, at your option. However, if you keep your service, the government will no longer
subsidize the service.

6. Annual Renewat

We are required to obtain from you annual re-certification of your Lifeline eligibility. Your self-
certification form is good for one year and must be updated annually for continued participation
in the Lifeline program.

7. Pragram Benefits are Not Transferrable

Your Lifeline benefits are provided specifically for you and your household. You are not attowad
to give away {or sell} your Lifeline subsidized handset ar minutes.

8. Sixty Day Rule

You must use your wireless Lifeline phone at least once every sixty days (for instance, by placing
a phone call or a text message). If you do not use your wireless phone in a sixty day period, your
lifeline benefit will be terminated.

if you have any questions, please ask the Customner Service representative at one of our stores, or, call
1-877-974-9000.

The Lifeline qovernment assistance programs is valuabte to many citizens. Let's make it work for
everyone by following these rulas!

Thanks,

The Tearn at All American Wireless
www.allamericanwireless.com
1-877-974-9000

everyCall Communications, Ing., dba All American Wiraless.
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